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HEALTH

If you are having difficulties logging in or registering for MyHealthRecord, please ensure the following:

- You are not in your browser's incognito mode.

- You are not connecting from outside of the United States, nor have a Proxy or VPN (Virtual Private Network)
pointing to an address outside of the continental United States.

- Your computer is not running Microsoft Windows XP or Microsoft Windows Vista operating systems.

- Your computer and browser have received the most recent security updates.

- Your browser is allowed to receive cookies from MyHealthRecord.

- Your internet connection is strong and stable.

If you are unsure of any of these or one does apply to your computer/device, please contact a friend/family
member to help. Praxis Health and your clinic cannot help you with issues related to your computer. You can
also try accessing MyHealthRecord.com using another device, such as your phone. Use the phone's browser;
there is no phone app for MyHealthRecord.com!

Viewing Lab ReSUILS.......ooiiieieecee e e pPg 2
SENdING NEW MESSAEES.....ccciiiiriiiiiee et ssie e s sree s savee s pg 3
Replying to NeW MESSAZES.....ccccvvrriiriieeniienieenieesieesreesreeseeee e pg 4
Viewing After ViSit SUMMAriesS......ccccuevvieeciee e pPg 5
Medication Refill ReQUESES......ccuvevieecieiceeceececee e pPg 6
Portal Registration/PIN COde.......cocveeeiiieeieiieeeieeceee e pg 7
RESEtliNg USEIName... ..ttt e e sivre e e s s sarae e s pgll
ReSetting PASSWOId......ccviieiieiciieeceeccte ettt pg 12
Frozen Page / Loading ISSUES......ccevcuviiiiieiieenie e svee e pg 14
Google Chrome Cache ReSet....cuvvvcieiviieeciieecrieeceeeee pg 15
Microsoft Edge Cache ReSet......coovvvevciievviecieeceecceeie, pg 16
Firefox Cache ReSEel.....uuiiiiiieeeeeee e pg 17
Internet Explorer Cache Reset......ooveeceeeccieecceeeeeeen, pg 18

1|Page



q‘aIDI{I\)(IE;

HEALTH Viewing Lab Results

B My Health: MyHealthRecord X  +

& (= & myhealthrecord.com

. ergencies, please call *
Praxis Health Forem e @

«.»PRAXIS ® A
+ & B L 12 &
MyHealth My Messages My Appoiniments My Profile =
O Retrieve your latest Health Record.

B summary My Health Record

E Your record was last received on 1/12/2023 at 3:48 PM.
Visits

View Range
[
n Clinical Notes Classic Last 3 years - ‘ﬂ Send .i. Download
Medications

&~ TEST TEST BABY

01/01/1941, F Patient #7083576
Growth Charts

Vitals Social History 3

! Patient Education r] 2 2 Date 12/11/2022 Alcohol use: 2 drinks or less per day

BP 122722 Last Updated: 11/17/2022
Height 63.0"

Weight 222.0 Ibs
E Documents & Forms BMI 39.30 kg/m? Lab Results
Temp 22°F Lab results uploaded as documents or images are not

a HeartRate  22/min
. Access Log 02 Sat 22%

© 2023 Greenway Health, LLC. All rights reserved.

available here; Contact your practice to obtain them

Terms of Service | Privacy Policy | v21.3.0.20 I Gre enﬁﬂ‘y

1. Select Retrieve your latest Health Record.
- 2. Scroll down the page until you see Lab Results.
Lab Results L . .
Lab results uploaded as documents or images are not 3. Lab Results are VlSlbIe in the rlght_hand Column.

available here; Contact your practice to obtain them
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HEALTH Sending New Messages

n My Messages: MyHealthRecord X +

& C @ myhealthrecord.com = w ¥ 0O ‘f_'}
For emergencies, please call 911 @

Praxis Health

“» PRAXIS S @ == S Welcome, TEST! v

MyHealth My Messages My Appointments My Profile

Praxis Health R
N —
® From: TESTTEST BABY 3 4
o

A lab result from your healt]
1 would Iiketo_._| Please choose v‘

Praxis Health (3)
RE: Tummyache
It was very spicy. | have taken Costco-brand Tums ...

Praxis Health (4) 01/25/2022

RE: Help 5
| just watched dopesick and let me tell you, kind ...
: 5 g Anything else you would like us to know?

Type your nates here

© 2023 Greenway Health, LLC. All rights reserved.
Terms of Service | Privacy Policy | v21.4.0.19 e Greenﬁﬁ‘y

1. Select My Messages from the top bar.

Select New to create a new message.

L)

> To: ‘ Paul Goebel, MD Select Provider to send message to.

Select Reason for message.

Anything else you would like us to know?

Enter your Message into the box in the center of the screen.

| Type your notes here

If desired, select Attach File to send a document or image with the message.

2
3
| would like to... ‘m 4
5
6
7

Select Send to send message.

3|Page



«»PRAXIS

HEALTH Replying New Messages

n My Messages: MyHealthRecord X +

& (= & myhealthrecord.com n
Praxis Health )

~rRAXIS I T T 1
My Health My Messages My Appointments My Profile
v

Praxis Health 12/05/2022 . ummyache //r?
4

A lab result from your healthcare provider I Renly & T ired) r
eply to message (require

Praxis Health (3) 04/01/2022
RE: Tummyache
It was very spicy. | have taken Costco-brand Tums ...

Praxis Health (4) 01/25/2022 y

RE: Help

I just watched dopesick and let me tell you, kind ... Attach File Cancel
From: TEST TEST BABY 04/04/2022 at 4:21 PM

To: Praxis Health 6

RE: Tummyache

It was very spicy. | have taken Costco-brand Tums and wholeheartedly recommend it.

oo Dra oo 040 0 Q- Abd

C. All rights reserved.

y 1v21.4.0.19 ~=Greenway

Health:

1. Select My Messages from the top bar.

Praxis Health (3) 04/01/2022
RE: Tummyache
It was very spicy. | have taken Costco-brand Tums ...

Select specific Conversation on left-hand side.
4 Reply Select Reply to send message back to the provider/clinic

Enter your Message into the box in the center of the screen.

If desired, select Attach File to send a document or image with the message.

[
Attach File

2
3
Replytomessage 4
5
6

Select Send to send message.
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B My Health: MyHealthRecord

x +

&« (= & myhealthrecord.com

Praxis Health

~ PRAXIS I . T
MyHealth My Messages My Appointments

Visits

i

12/14/2022

~ Medications

Growth Charts

! Patient Education

E Documents & Forms

ROBERT FU DO 12/14/2022 3
L]

(2022

022

STEPHANIE J RICHARD... 12/07/2022
MEDICARE AWV / SUBSEQUENT VISIT

MORGAN N POWELL FNP 12/01/2022

ROBERT FU DO 11/30/2022

ROBERT FU DO 11/30/2022

ROBERT FU DO 11/30/2022

ROBERT FU DO

1. Select My Health from the top bar.

11/30/2022

br]

Viewing After Visit Summaries

For emergencies, please call 911 @

ﬂ Send

Social History

Alcohol use: 2 drinks or less per day

Avg number of days engages in moderate to strenuous

exercise
Caffeine use
Current diet normal for age

Currently married

2. Select Visits to view after-visit summary.

Welcome, TEST! w

Iil Download

Patient #7083576

~=Greenway

Health

Select Appointment Date/Provider to view specific summary.
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HEALTH Medication Refill Requests

B My Health: MyHealthRecord x +

< C @& myhealthrecord.com # O {?} g

5 call =

Praxis Hen For emergencies, please call 911 @

~FRAEE . , Wecome TEST ¥
My Health ly Messages SMLs Drofile

0 Chlorthalidone 25 MG Oral Tablet
J  Summary

fentaNYL 100 MCG Sublingual Liquid

E Visits

Pharmacy

Clinical Notes
@ Albertson Savon Tigard/Barrows

14300 SW BARROWS RD
‘ Medications TIGARD, OR 97223-2063
Phone: 5035300411

Growth Charts Preferred Phone Number

| 9712977969
A Fatient Education 6 ]
; Anything else you would like us to know?

E Documents & Forms [Type your notes here ‘
[

‘ Access Log
=

©® 2023 Greenway Health, LLC. All rights reserved.
Terms of Service | Privacy Policy | v21.4.0.19 ~=Greenway

Health

1. Select My Health from the top bar.

@ Medications 2 Select Visits to view after-visit summary.

3. Select Appointment Date/Provider to view specific summary.
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HEALTH Portal Registration / Re-Registration

£ = 2 Search
</ K) & New Tab
File Home Send / Recewve Folder View Help
- -
u - v
@ -
- - - co - -
. -
Jnreac By Date v o
~
3 sonfirm Identity
Inbox 1 Praxis Heaith
Register with Praxis Health 21T MM
Drafes 4] T W L4
DESION AN e e s Please confirm your identity to verify your account
Sentitems | pegister with Praxis Health Use the exact same information that you gave the
Schedule practice
Deleted ite Praxis ":'."'w;:hw‘. trepiy @ rmyheaitheecord cor 2 °
hesshspher 1. Bowden ' First Name *
Archive
i) thave are prodiamy with hos IRl meiLag Gnpiayes X hote 10 view £ i 8 wed browiar
M PORTAL
Vendors
d Dear PORTAL,
> Comwersat
Name *
Junk Emad | We are excited 0 iovite you 20 join our patient portal. On the portal, you can Last
RSS Feeds2 o View your upcoming appointments TESTER
Outbon
o Securely communicate with your provider 5
RSS Subscr Date of Birth (MM/DD/YYYY) *
o View your health information
» Search Fok é
Sign up for an account 10 get amytime, anywhere access to all of the above ~ and more! It's an
> Groups eaty way tO 12 And communicate with us about your healthcace,
Zip Code *
Let’s get you st and stact taling advantage of the patient portal, vist this ink [ S ]
= | AR 'J_? “en o 3 4
- - - - L -
ems Uny

read 1 A Send/Meceive eror

Register with Praxis Health

@ Praxis Health <donotreply@myhealthrecord.com:

.H

After staff send you a portal invitation, look for an email from Praxis Health.

To Christopher T. Bowden

First Name *

First Name

2. Open the email and select Register Here.
3. Enter your information including Name, Date of Birth, and Zip Code.

Select Continue to proceed.
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HEALTH Portal Registration / Re-Registration

[B Create User Profile: MyHealthRe: X +

& (& # myhealthrecord.com

My Health
Record

.
Username should be 6 to 50 characters with no spaces and no @
sign. Letters, numbers and special characters _.!$*= allowed

Username *

portaltester

Select Security Question

Please select two security questions and type your answers.

If you forget your password, you will be prompted to answer these
questions to reset your password and login.

Do not share your security questions and answers with anyone.

Question 1*

Make/model of your 1st car? v

Answer 1

Lamborghini

Question 2 *

First person you voted for? v

Answer 2

[ Homer Simpson ]

Username
1. Enter Username.

Username

elect Secunty Question 9 Choose 2 Security Questions and Corresponding Answers.

m 3. Select Continue on this page, then select Continue again on the following.
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HEALTH Portal Registration / Re-Registration

. Email Confirmation: MyHealthRe X +

& (& @ myhealthrecord.com

— My Health —
Record

Confirm Your Sign In Email Address
Confirm your current email address or enter a new one. This
email address should be unique to you and cannot be used by
another family member or dependent for their account.
IMPORTANT:

o As thisis linked with your private healthcare data, do not
share this information with anyone. V Success
e This email address will be used to sign in to your
account going forward.

We just sent a confirmation email and PIN Code to
- portaltesterPMG@gmail.com. You will need the PIN Code to
Email Address continue to the process. The email may take up to 10 minutes

Your Email Address to arrive.

3 & 3 Re-Enter Email Addres
er you select Continue, we will provide you a PIN Code to ekl e - )

1 use for account registration. We will also send a message to

the above address with instructions continue the process.

2

@ MyHealthRecord.com migration

Woe ars minratina nartal arcounte tn the new eustom tn imnrave

Email Address
Your Email Address 1

Enter your email address. This email must be separate from another user.
2. Select Continue.

3_ Select Continue again on the next page.

9|Page



*.» PRAXIS

HEALTH Portal Registration / Re-Registration

G SecurityServices

= Do not leave this webpage.
ofe

astinatic

[EXTERNAL] Greenway Health - One Time Pin e
[TESTER

ply prod.aws. Com yig smazonse

reate a new password for your account.

G re e nway our password should be 14 to 64 characters long.

Health? his Password:

« Caninclude upper and lowercase letters
Can include numbers

Can include spaces

Can include special characters

Can include unicode characters

s

Hi Portal

Thank you for taking the next step to confirming your unique email for account registration
privacy of your secure health care information

.
.
.
To complate your registration, verification is required. Please enter the PIN provided belov
.
page

PIN 850848)

New Password *

New Password Lo

Confirm New Password *

Confirm New Password @

Enter PIN Code *

PIN Code

Resend Email

Start Over Save Password

L —

@ roreplySauthprod ses.gresnwayhealth.com
-9 R———.

Greenwa and open the email from Greenway Health. Find your PIN Code inside.

New Password *

Without leaving this web page, go to your email (either in a new tab or program)

.H

Enter a new Password. Passwords must have at least 14 characters.

Mew Password

Enter PIN Code * Q)

PIN Code Enter the PIN Code from the email.

Select Save Password to finish.

B W N

10| Page



*.» PRAXIS

HEALTH

[B Log In: MyHealthRecord X +

< &

@ myhealthrecord.com

Retrieving Username

My Health
Record

Sign In Forgot Username
Please complete the form to help us identify your account.
Username
Username First Name * Last Name *

Forgot Username?

(1) security Changes

Some security changes have recently i
safeguard your patient information. If
My Health Record, please attempt the
Clear all cache and cookies for myheal
under browser settings to ensure you g
browser.

First name Last name

Date Of Birth *
MM/DD/YYYY

Zip Code *
Zip Code

Please use MM/DD/YYYY

format
D I'm not a robot

' Cancel

_— . -
Forgot Username? 1

= -
First Name * Last Name *
First name Last name
Date Of Birth + Zip Code + .
MM/DD/YYYY Zip Code

™ .
I'm not a robot C||ck

Go to http://myhealthrecord.com and select Forgot Username.

Captcha Checkbox.

Enter identifying information including Name, Date of Birth, and Zip Code.

Select Submit. An email will be sent to you with your username inside.

11| Page
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HEALTH Resetting Password

G SecurityServices X +

& (& @ ui.login.greenwayhealth.com =
—| MyHealth =
ot

Username

TESTBABYTEST

Forgot Username?

gt ony

4
S vy ager S
vt

o il X

Username

.H

Go to http://myhealthrecord.com and enter Username.

Username

Forgot Password? 3. Select Forgot Password.

Select Continue.

Select Continue again. An email will be sent to you with a reset password link.

12| Page
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HEALTH Resetting Password

> I
£ -~ ,O Search { SecurityServices

File Home Send / Receive View Add-ins Help

B} Newemail ~ | ] ~ 1 B9~ &S % o @ sharetoTeams | &) W]

iith.com

ByDatev 1

noreply@authprod.aws,gre... e
Greerway Health - One Time Pass.. P

Create New Password

Password should be 14~64 characters and may include special
characters.Your password should be simple enough that you can
remember it without reusing or varying one of your existing
passwords and long enough that attackers can't easily guess it,
Phrases or complete sentences such as "My dog Spot is a good
boy!™ are recommended.

If you didn't request this, you can ignore this email or contact Greenway Health Password *
customer support.

Now Password
RSS Subscrptions e
> Search Folders i . - onfirm Password *

Confirm Password

> Groups

noreply@authprod.aws.gre...
Greenway Health - One Time Pass... 3:41 PM

.H

Open up your email from Greenway Health.

Password Reset Scroll down in the email and select Password Reset

New Password *
In the new window, enter and confirm your New Password.

MNew Password

B W N

Select Save Password.

13| Page
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HEALTH Frozen Page / Loading Issues

SecurityServices X -+

X @ ui.login.greenwayhealth.com

6
—1 My Health e
Record it

If the loading icon spins for more than a

few seconds and a new page does not
load, see below for troubleshooting.

A G RAY ' TR T
\ ARy ke QT AN h’ BT 7

If your computer does meet these requirements, please attempt to delete your browser cache using the
guides listed on the following pages. If you are having difficulty with this process or your browser is not listed
or you are using an Apple product, please contact a technologically adept friend/family member to instruct
you on how to do this. Praxis health and your clinic cannot provide any support related to your computer/
device! Please be aware that deleting your browser's cache can potentially delete your data from other
websites; we cannot be held responsible for any damages occuring as a result of this.

l4|Page
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HEALTH Google Chrome — Reset Cache

I Log In: MyHealthRecord * G o ogl e c h ro m e

A o QA ¥ W
Clear browsing data
New tab
Basic | Advanced New window

New Incognito windoy,
Timerange  Alltime J '
History >
Browsing history Downloads Ctrl+)
2,433 items (and more on synced devices) Bockmark »
Download history Zoom - 90% + i
177 items
- Print... Ctrl+P
Cookies and other site data L
From 537 sites (you won't be signed out of your Google Account)
Find... Ctrl+F
Cached images and files Save page as... Ctrl+S [More tools ]
319 MB
- Create shortcut.. Edit Cut Copy Paste
0 Passwords and other sign-in data Nt maasay )
221 passwords (for saashr.com, pmpaware.net, and 219 more, synced ’ Settings
wsil ... Ctrl+Shift=Del >
Autofill form data IClear browsing data. Ctrl+Shift=De I Help
o an AT ST 1y Extensions
— - Exit
Task manager Shift+Esc

information. 1 yuu wie vy v uue
se attempt the following before signing in
e = — kies for myhealthrecord.com. Manually check

Cancel Clear data | .
have recen Developer tools Ctrl+Shift=

to ensure you are on the latest version of your

To clear browsing data from this device only, while keeping it in your Google
Account, sign out.

.H

Select the 3 Vertical Dots on the far upper right side of the screen.
Hover over More Tools.

Mare tools

Clear browsing data... Select Clear Browsing Data.

Advanced Select Advanced.

All time -

Set Time Range to All Time.

Select all Checkboxes EXCEPT for Password and other sign-in data.

Download history
-
177 tems

Clear data

N O g W N

Select Clear Data.
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HEALTH Microsoft Edge — Reset Cache

D | B Newtsb xl 83 Settin . -
G @ Edge | edge://settings/clearBroy M Ic rOSOft Ed ge w8 1=

[E Mew tab

B Mew window|
B2 MNew InPrivate window  Ctrl+Shift=N

Clear browsing data

Zoom — w0 4+
Ti
—_— = Favorites Cirl+Shift=0
‘ Rl s Callections Cirl+Shift=Y
Browsing history I@ History Ctrl+H I
3 items. Includes autocompletions in the address bar. 1 Download Cirls)
s Downloads +
Download history B Apps N
None
'{3 Extensions
Cookies and other site data
From 19 sites. Signs you out of most sites. % Performance
Cached images and files = Print Ctrl+P
Frees up less than 38.3 MB. Some sites may load more
[ Web capture Ctrl+Shift=S
BE s =
o . RN L1 Web select Ctrl+Shift=X
I I S B O
e i HOEmTE e . L] 'o
[ (& Share
a Find on page Ctrl+F
AN Read aloud Ctrl+Shift+U
Mare tools >
€§3 Settings
ses 1. Select the 3 Horizontal Dots on the far upper right part of the screen.

o) History Select History.

Time range

‘ Al time Set time range to All Time.

Cached images and files _
- Sinns T 4 Select all Checkboxes EXCEPT for Passwords.

None

Clear now

Select Clear Now.
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@ Welcome to Firefox x +

&} Q, Search or enter address

Firefox

Clear All History

< History

Time range to clear: Everything

Recently closed tabs

3

Al history will be cleared.

/ ® . This action cannot be undone.

History

Firefox — Reset Cache

- O X

1 ’r’ }

Ctrl+T

Sync and save data

Ctrl+N

Ctrl+Shift+P

I Clear recent history...

Recent history

ﬂ Firefox Privacy Motice — Mozilla

Browsing & download history
Active logins

Form 8¢ search history

Data

Site settings

LCookies

Cache

ffline website data

Soraya Osorio — Furniture designer, Firefox fan

I
.H

History

Clear recent history...

Time range to clear: Everything

History

Browsing & download history

Active logins

O g s W N

Manage history

Bookmarks >
|
| I History > I
Downloads Ctrl+)
Passwords

Add-ons and themes Ctrl+ Shift+ A

Print... Ctrl+P
Save page as... Ctrl+5
Find in page... Ctrl+F
!

Zoom - %+ S
Settings

More tools >
Help >
Exit Ctrl+Shift+Q

Select the 3 Horizontal Bars at the far upper right section of the screen.

Select History.

Select Clear Recent History.

Change Time range to clean to Everything.

Select all Checkboxes.

Select OK.
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Internet Explorer — Reset Cache

'e E¥ https://support microsoft.com/en-us/micr I n t e r n et EX p I 0 re r

¥ Delete Browsing History

[] Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms,

[] passwords
Saved passwords that are automatically filled in when you sign in
to & website you've previously visited.

Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

About deleting browsing history Delete

5

.H

Internet options

Delete...

Form data
Saved information that you have typed into forms.

[Jpasswords
Saved passwords that are automatically filed in when
to @ website you've previously visited.

Delete

g b W N

General Security Privacy Content Connections Programs = Advanced

Home page

/‘ To create home page tabs, type each address on its own line.
2 '3

http://go.microsoft.com/fwlink/p/TLinkld=255141

Startup

Use current Use default Use new tab

(O start with tabs from the last session
(®) Start with home page

Tabs

Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwordg

form information.

[]Delete browsing histary on exit

14)

Colors

Select Delete.

Select Delete.

Settings

Languages Fonts Accessibility

oK Cancel Apply

Select Internet Options.

h...
Print
— File
65 Zoom (100%)
] Safety

Open with Microsoft Edge

Add site to Apps
View downloads
Manage add-ons
F12 Developer Tools
Go to pinned sites

Compatibility View setti

Ctrl+Shift+E

Ctrl+]

2

5

I Internet options

About Internet Explorer

soft

Select the Gear icon at the top upper right portion of the screen.

Select all Checkboxes EXCEPT for Preserve Favorites and Passwords.
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